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Education

GD Goenka University Aug. 2024 —Jun 2026

Masters of Computer Applications - General Gurugram,HR
DMI St John The Baptist University Nov.2019 -Jul 2024

Bachelor of Engineering in Computer Science - General Lilongwe, MWI
James Chiona Catholic High School Sep 2015 —Jul 20219

Malawi School Certificate of Education (MSCE) Blantyre, MWI
Experience

Globe Internet LTD | Technical Intern Jun 2021- Aug 2021

e Assisted in system administration and network troubleshooting.
e Installed and maintained fiber internet and wireless network systems.
e Gained practical experience in networking infrastructure setup.
Globe Internet LTD | Call Center Jan 2023- Apr 2023
e Monitored network systems and managed customer interactions via phone, email, and in person.
e Handled ticket management and troubleshooting network connection issues.
e Checked bandwidth balance, reset, and configured routers.

Projects

DON&DON | Java, css, Mysql and Sqlite Jun 2025 - Aug 2025
- Developed a windows-based inventory management system which can use a wireless bar/qr code scanner manage sales,
update stock feature difference based on user logged in.

ZofexPlayer | Java and fxml Dec 2024 — Apr 2025
- Built a java based android mp3 player for listen offline downloaded songs currently installed in my mobile for person use.

Codemala website | hostinger ai, css, html https://codemala.com Aug 2025
= Contributed to the development of a business website for codemala startup tech company in Malawi.

Technical Skills

e Application Development: HTML/CSS, JavaScript, PHP, Sql, sqlite, Git and Java.

o Network Administration & Troubleshooting: Routers, Switches, PCs, Desktops and Cables.
e  System Monitoring & IT Support: Nagios and phone calls.

e  Microsoft Office Suite: Word, Excel, PowerPoint and Microsoft outlook.

e  Problem-Solving.

e Team Collaboration & Management.

e Time Management & Organizational Skills.

Certifications

e Advanced Cyber Security - Threats and Governance (September 2024)
e Crash course in cloud Computing (November 2024)
e Ul / UX for beginners (April 2025)

e Networking Essentials & Server Administration (2022)


mailto:misheckzoferana00@gmail.com
https://mizo.codemala.com/

Achievements

- Making an mp3 player for personal use.
- Making a setup installation for a windows-based system.
- Contributing in various projects school based for study purpose.

Co-curricular and Hobbies

Attentively keeping updated in tech news by the use of daily.dev and social media platforms like Facebook, Instagram and
checking for solutions to different problems at stack overflow.



